
 

 

 

 

 

 

 

Accessing Moscone Free Wireless 
 

This is a free service provided for attendees.  It is available in the following areas: 

South Upper Lobby, South Lower Lobby, South Concourse, North Concourse, North 

Lower Lobby, North Upper Lobby, Esplanade Lobby (outside of room 300), West 2
nd

 

Floor Lobby, and West 3
rd

 Floor Lobby. 

 

You must open a web browser and register before you will have access to the internet.  

The registration process does not collect any information and takes only a few seconds.  

If you do not register, your computer or device will not have access to the internet. 

 

Locate wireless network (SSID) moscone-free-wifi.  There are different ways of finding 

wireless networks on your computer.  Here are some possibilities: 

 

Windows Laptops 

 

 1.) Click "Start", mouse over "Connect To", and click on “Wireless Connection” to    

open a window which shows all available networks. Remember to look for "moscone-

free-wifi". 

 

 2.) Double click on the “Wireless Connection Icon” on the lower right corner of your 

screen next to the time.  A window with available wireless networks should open.  Look 

for "moscone free-wifi". 

 

 3.) Use your laptop's proprietary software to look for networks. 

     

Once you have located the wireless network "moscone free-wifi", double click on it to 

connect or highlight it and click the connect button. 

 

Once you are connected wait about 10-15 seconds to make sure your laptop has  

received an IP address and open up a web browser (Internet Explorer, Netscape, Firefox, 

Safari, etc.) and you will be redirected to a Moscone Splash page with a button to connect 

to the internet. Click the button and you will be redirected to your original URL. 

 

You are now free to surf, email, etc. 

 

Technical Support 

 

The Moscone free-wifi is provided by Moscone Facility Services at (415) 974-4080. 
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